
 

The Rt Hon Rishi Sunak MP,  
The Chancellor of the Exchequer, 
HM Treasury 
1 Horse Guards Road, 
London. 
SW1A 2HQ 
  

23rd September 2020 
Dear Chancellor, 
 
Re: Further support for the restaurant sector 
 
I am writing to you following the announcement of further restrictions to combat the spread of 
COVID-19. 
 
We recognise and welcome your hard work in supporting the restaurant sector throughout 
this crisis and that the Government continues to do all it can to ensure restaurants can 
continue to trade. We also agree with the comments of the Prime Minister that the single 
most important thing that everyone can do to help the restaurant industry is work to reduce 
the spread of the virus. We are committed to supporting this objective and will ensure 
delivery services operate safely at all times.  
 
However, as you know, many restaurants are only just beginning to recover from the initial 
national lockdown and further long-term restrictions on their operations could have a 
catastrophic impact on their businesses, in turn hurting high streets and local communities 
across the UK. Given the detrimental impact that the requirement to close at 22:00 for 
dine-in and collections services (though not delivery) will have on many restaurants and their 
staff we believe it is important that the Government considers further financial measures to 
support the sector over the coming months. These measures are even more important 
should it become necessary to institute a further full lockdown in response to the virus. 
 
We, therefore, ask that, as you consider spending decisions to support specific sectors of 
the economy over the coming weeks and months, that you please consider the following 
proposals: 
 

1. Support for staff 
 
The 22:00 curfew will likely affect many restaurant staff that are paid hourly wages who will 
see their hours reduced. Shift patterns could also change, potentially reducing the need for 
some staff altogether. We urge you to consider what targeted support package can be put in 
place to support restaurants and their staff in managing the impact of these reduced hours, 
to ensure that hospitality staff incomes remain stable. There is also a risk that the new 



 

restrictions, and the risk of further restrictions in the future, will make restaurant businesses 
more reticent to take people off furlough where they have not already done so.  
 
The furlough scheme has been a lifeline for restaurants and their staff throughout the 
pandemic. Given the continued risk of a full further lockdown, we urge you to also consider 
giving clarity that, in such circumstances, the furlough scheme will be formally extended, 
retaining the maximum flexibility to enable staff to work part time where possible, past the 
31st October for the UK hospitality sector.  
 

2. VAT on restaurant food 
 
The announcement in your Spring Spending Statement of a cut to VAT on restaurant food 
provided confidence and stability across the sector. It enabled restaurants to reopen despite 
the risk of lower margins and, for some, also enabled them to pass on a discount to 
customers. 
 
The reduction is due to end on 12th January 2021. However, given the stimulus effects of 
the cut, and the need to continue to project confidence for restaurant owners and investors 
into the sector, we believe that extending the VAT reduction for at least a further 6 months 
would make restaurants better placed to attract price-sensitive customers and increase 
orders, protect jobs, and meet rent obligations. 
 
Given the importance of delivery to the sector, we would also urge the Government to be 
explicit that the connected costs of delivering restaurant food to customers, i.e. the delivery 
fees paid by consumers, are also covered by the VAT reduction. 
 

3. Business Rates relief 
 
The Government’s swift and decisive action to provide business rates relief to the restaurant 
and hospitality sector was one of their first measures to support businesses and was an 
important indication of the value the Government rightly places on the UK’s fantastic 
restaurant sector. 
 
However, as the impact of the virus continues to be felt by restaurants, and as their 
operating environment is set to become even more challenging if a further full lockdown 
were required, it is clear that the prospects of restaurants being able to return to paying full 
business rates at the end of this tax year are slim. Therefore, to provide certainty to the 
restaurant sector about the year ahead, we would urge you to consider further extending this 
rate relief for a longer period. This is likely to be particularly important in city-centre locations, 
where encouraging people to continue to work from home means that restaurants, pubs and 
cafes with high rateable values still experience significantly lower footfall, which is likely to 
continue well into next year.  
 



 

4. Food safety 
 
The new restrictions that have been announced this week, while clearly important to reduce 
transmission of the virus, risk leading to the perception that restaurants and restaurant food 
is not safe. We, therefore, urge you, and your Cabinet colleagues, to continue to make very 
clear to the public that they can continue to enjoy restaurants provided that they follow the 
strict COVID Secure guidance that has been produced by the Government.  
 
It is important that the Government reiterates the scientific messages around food safety and 
that there are no instances of COVID transmission through food. While we must all be 
vigilant, wash our hands and socially distance, it is important that the public are not left 
under the misapprehension that restaurant food carries a COVID-19 risk.  
 
It is also important the Government continues to show its support of the restaurant sector at 
this difficult time and encourages the public to support their local restaurants. We would urge 
you to consider making clear to the public that they can support restaurants in a variety of 
ways, including by ordering from them for delivery, utilising drive-through services, and 
ordering takeaway for collection before 10pm. 
 
We appreciate that you and the Government have already taken huge steps to support the 
restaurant industry, and we recognise that support cannot continue indefinitely. However, 
given the further restrictions now being implemented, it is vital that we do all we can to not 
undermine the recovery that has already begun.  
 
We will also continue to do our part to ensure that the public can enjoy restaurants safely 
and that those working across the restaurant sector are supported. We remain willing to 
work with the Government wherever possible to support local restaurants up and down the 
UK. 
 
I would of course be happy to meet with you or your officials to discuss any of these 
measures in more detail. 
 
Thank you 
 
Yours sincerely, 
 
Will Shu  - Founder and CEO, Deliveroo 
Julian Metcalfe - Founder and CEO, Itsu 
Paula MacKenzie - General Manager UK & Ireland, KFC  
Jens Hofma - CEO, Pizza Hut (Restaurants) UK 
Claudio Vescovo - Co-Founder and Owner, Zia Lucia 
Tim Vasilakis - Founder, The Athenian 
Giuseppe Di Liberto - CEO, Cocotte 



 

Herman Sahota - Director, Wingstop 
 


