
 
An Taoiseach Leo Varadkar TD, 
Department of An Taoiseach 
Government Buildings  
Merrion Street Upper 
Dublin 2  
 

24 June 2020 
 
Dear Taoiseach, 
 
 
Re: Support for the Irish Restaurant Sector 
 
We are writing to you to ask for urgent action to further support the Irish restaurant sector in 
the face of the unprecedented challenges created by COVID-19.  
 
We have welcomed the steps your Government has taken to support businesses during the 
initial phases of this crisis. The actions your Government has taken, such as the Temporary 
Wage Subsidy Scheme and the Commercial Rates Waiver, have prevented thousands of 
restaurants from going out of business and many people who work in restaurants from losing 
their jobs. 
 
However, for the Irish restaurant sector, this crisis is far from over and the potential 
consequences are deeply concerning. A huge number of restaurants across the country are 
facing the prospect of bankruptcy. A recent survey of small and independent restaurants by 
Deliveroo shows that 53% of these restaurants believe that they will be forced to 
permanently close within the next three months if the current situation continues. They have 
already seen significant revenue losses during the COVID-19 crisis as a result of restrictions 
that have been put in place. This has been the case even for those restaurants that have 
been able to remain open for delivery and in the meantime have still been accumulating 
fixed costs such as rent obligations.  
 
While your re-opening strategy currently envisions restaurants beginning to open dine-in 
services from 29th June, requirements around social distancing, though critical for public 
safety, mean that it will be impossible for restaurants to operate at full capacity.  
 
For a sector with high capital investment, high fixed costs and structurally low margins, these 
restrictions - coupled with high, fixed rental payments and the need for incremental capital 
investment required to outfit restaurants to make them COVID-secure - make the prospect of 
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reopening, breaking even in the medium term and generating sufficient cash flow to repay 
their obligations both accumulated and in the future, tremendously difficult for huge numbers 
of restaurants. 
 
Without Government support to help restaurants to generate revenue and cover costs, 
hundreds of restaurants may be forced to permanently close their doors in the coming 
months.  
 
We understand that under the Programme for Government, the new Government will publish 
a jobs and stimulus package for the hospitality sector in July. This would be a welcome 
intervention to support the sector at this critical time. In order to aid the development of this 
package, we believe that the following measures would have a direct and positive impact on 
restaurants across Ireland’s ability to reopen and get back to trading successfully in the short 
and medium term:  
 

1. Take action on rents:  
● Formally extend the moratorium against evictions currently in place for 

residential properties to the commercial sector for as long as social distancing 
measures prevent restaurants operating at full capacity compared to 
pre-COVID-19. 

● Provide grants to businesses whereby the Government supports a business 
with a proportion of its rent based on the amount of turnover they have lost 
due to COVID-19. 

● Give landlords “mortgage holidays” for up to a year, giving them the headroom 
to negotiate lower rents with restaurants, provided they confirm the benefits 
are passed on to tenants. 

● Encourage landlords to use turnover leases to ensure rents reflect 
restaurants’ financial circumstances, and urge them to suspend the use of 
annual rent escalation clauses.  

 
2. Reduce the tax burden on restaurants: 

● Provide a temporary reduction of VAT on restaurant food to enable 
restaurants to stimulate demand and enable them to generate sufficient 
revenue for as long as social distancing measures prevent them from 
operating at full dine-in capacity. 

 
3. Take action on staffing:  

 
 

Roofoods Ltd T/AS Deliveroo, Registered in England Number 08167130. 
Registered Office: The River Building - Level 1 Cannon Bridge House, 1 Cousin Lane, London, United Kingdom, EC4R 3TE 

 



 
● Give restaurants certainty by committing to maintaining the Temporary Wage 

Subsidy scheme for the hospitality sector for as long as social distancing 
measures prevent businesses from operating at capacity and therefore below 
pre-COVID-19 levels.  

● Enable staff to feel safe on their commute by creating loans for key workers to 
purchase bikes, enabling them to avoid public transport. 

 
4. Make clear that food is safe:  

● Launch a campaign aimed at communicating the facts to the public about 
food safety and championing the role of local restaurants in helping to boost 
the economy.  

 
5. Ease regulations on restaurants:  

● Permanently allow restaurants to operate as takeaway services as has been 
temporarily allowed under the Planning and Development Act 2000 
(Exempted Development) (No. 2) Regulations 2020.  

● Enable restaurants to make full use of outside private and public space by 
ending the need for planning permission or an outdoor furniture licence in 
order to place tables outside a restaurant or for a pavement licence to use 
public areas to serve people outside. 

 
 
Please find attached a paper setting out these proposals in greater detail. 
 
We are proud to be part of an industry that provides so much to Ireland. Last year the 
restaurant sector was worth €2.2 billion to the economy and employed around 72,000 
people. 
 
However, the value of restaurants is not just economic. Food is part of Ireland's cultural 
identity, and the restaurant and hospitality industry is a major part of all our lives. 
Restaurants play a vital role in local communities, serving people great food and providing a 
place to meet and socialise with family, friends and loved ones. 
 
Unless the Government takes urgent action, shuttered restaurants in towns and cities across 
the country will be a permanent reminder of the damage this pandemic has done. 
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We believe this package of measures can stop that happening and ensure Ireland’s amazing 
restaurant industry survives and then thrives - sending a message to the rest of the world 
that this country is back open for business.  
 
Thank you again for all the work you and your Government have already done supporting 
our sector through these difficult times. We would of course be happy to meet with you and 
others to discuss those proposals in further detail and how we can work together to ensure 
this important industry can continue to flourish. 
 
Yours sincerely  

 

 
1. Will Shu - Founder and CEO, 

Deliveroo 
2. David Malanphy - Five Guys 
3. Kee Chen - Xian Street Food 
4. Tony and Raymond MacHugh - 

Sano 
5. Paul Dwyer - Tolteca 
6. Ahmed Halimeh - Umi Falafel / 

Shawarma Company 
7. Lewis Cummings - Kerala Kitchen 
8. Louise Collins - Eddie Rockets 
9. Maeve O’Malley - Meltdown 
10. Stephen O’Dwyer - Tang 
11. Jay Chen - Musashi 
12. Tobias Lukaschek and Claire 

Quinn - Rockets 
13. Bipul Khandaar - India Today 
14. Michael Sabik - Girl and the 

Goose 
15. Maxim Strimbu - Dino’s Terenure 

Takeaway 
16. Darragh Fanning - Zambrero 
17. Nageh Shaaban - Cafe Oasis 
18. Asheel Didier - Nana’s Restaurant 
19. Jeff Hamidi - Koto 

20. Chris Fahey - Rocket Man 
21. Emrullah Celik - Do Falafel 
22. Paul Keville - Stoned 
23. Waqas Jamal - Shake Dog 

Coonagh 
24. Aziz Nouhi - Dada 
25. Anna Woodhouse - Mama’s 

Revenge 
26. Debarati Bandyopadhaya - Lal 

Quila 
27. Simona Kotoviciute - NKD Pizza 

Catering 
28. Sebastian Cooke - Hanleys 

Cornish Pasties 
29. Ooamn Senee - The Hungry 

Mexican Restaurant 
30. Cristian Holeiciuc - North Wood 

Fire Pizza 
31. Janis Vitols - Umbrella Asian 

Tapas 
32. Mike Rabbittee - The Hungry 

Lyons 
33. Dermot Bright - Diner to your 

Door 
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34. Carmen Costache - Bistro Le 

Monde 
35. Attila Antal - Dall’Italia Pasta Bar 
36. Thidung Luu - Sweethouse 
37. Kathy Mok - Madame Mok 
38. Zee Liu - Di Luca 
39. Mohammed Abuissa - Rotana 

Cafe 
40. David Izzo - Bar Italia 
41. Anbarad Korirala - Kathmandu 

Kitchen  
42. Paul Dignam - The Revolution 
43. Sharon Tull - Dashi Sushi 
44. Dukun Xing - Teach Pizza 
45. Jackie He - Lams Asian Cuisine 
46. Ramero Ropero - Viva 
47. Robi Velic - Lavanda Restaurant 

48. Donagh Gavin - Tom Barrys 
49. Hafijul Islam - Kebabr Corner 
50. Marcello Leotta - Marcello’s of 

Douglas 
51. Faruk Sarwar - Meghna Tandoori 
52. Catherine Noakes - Baggot Street 

Wines  
53. Abdul Kibria - Sawadee Thai 
54. Andy Noonan - Fowl Play 
55. Shami Dissa - Aroi 
56. Wang Qi - Hailan Korean 

Restaurant 
57. Shahid Munir - Dera Indian 

Cuisine 
58. Leonardo Di Lorenzo - 

Shovelhead Pizza 

 
 
 
 
CC:  
Micheál Martin TD - Leader Fianna Fáil 
Eamon Ryan TD - Leader, The Green Party 
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